METRO Restoration Cleaning Service, Inc.
2886 Industrial Blvd., Bethel Park, PA 15102

412-835-6560 / Fax 412-833-6070

January 31, 2005

PRESS RELEASE

To Whom It May Concern:

METRO Restoration Cleaning Service, Inc. would like to announce that Mr. Lloyd W.
Hyde has just completed a course in Greensburg, PA at IDL Technical Training Center
for Advanced Indoor Environmental Quality. This advanced course is on Microbiology,
Thermodynamics and IAQ problems for residential or commercial buildings.

We also, would like to mention that he is a Certified Mold Remediator [CMR] and a
Certified Indoor Environmentalist [CIE] with the Indoor Air Quality Association [IAQA]
through the TAQ Training Institute in Duquesne, PA. These prestigious designations are
significant as currently no one else to date has both the CMR and CIE from the IAQA in
Allegheny County that is with a restoration and cleaning company.

He is also a member with the Institute of Inspection, cleaning and Restoration
Certification [IICRC] of which he is a Master Textile Cleaner, [MTC] that is an advanced
designation. Mr. Hyde has been in the restoration and cleaning industry since 1975, over
thirty years.

Our company has worked with many of the flood and mold victims in cleaning and
treating their homes in the area most recently.

If you have any questions we many be reached at our e-mail address: metro-
restoration@choiceonemail.com or 412-835-6560.

Sincerely,

Susan n. Hyde
President

“Servicing the restoration and cleaning industry since 1975”
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